S0RBHOG MUNIGIPAL BOARD
GRIEVANGES AND REDRESSAL

Related to Services provided by Sorbhog Municipal Board

& We are committed to providing timely,efficient and citizen-friendly services.

‘:_ It you face any issue reated to our services, please let us know.

Our Key Servi

Septic Tank
Cleaning

Waste
Collection

Street Light

Drain Cleaning
Issues

Property Tax

Regular and safe Cleaning of clogged Door-to-Door collection Payment of Property Report faulty/not
cleaning of septic tank drains and storm water of household waste Tax

working street lights in

\and soak pits / \ channels / \ / \ / \ your area

Fogging of any Public sanitation Road and Drain And other Municipa
and toilets Maintenance Services

Fogging for Mosquito Maintenance and Maintenance of roads, Any other issues related
control and prevention of cleanliness of public drains and other to municipal services
vector borne diseases toilets and sanitation infrastructure

How to lodge a Grievance
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CALL US EMAIL US SUBMIT IN WRITING File your complaint at the
7637890419 sorbhogtc@yahoo.com At the Office of Sorbhog MB Help Desk
/ What happens next? \ / Helpline Numbers \ / A few reminders \

1.CONTROL ROOM -7637890419 1.PAY YOUR PROPERTY TAX AND CONTRIBUTE TO A

1.Your Grievance is registered 2.STREET LIGHT/ELECTRICAL-6000767576 BETTER SORBHOG

2.We acknowledge 3.SANITATION AND WASTE COLLECTION-9954644589 2.KEEP YOUR SURROUNDING CLEAN AND DO NOT LITTER

3 We A 4.DRAIN CLEANING-9954886589 AND THROW WASTE IN DRAINS

-We Act S.PROPERTY TAX-9854498282 3.REPORT ISSUES EARLY FOR QUICK RESOLUTION

6.FOGGING/MOSQUITO CONTROL-6000767576 4.YOUR COOPERATION HELPS US BUILD A CLEANER,

/ \HEALTHIER AND BETTER SORBHOG

N AN

Your Satisfaction is our commitment -1

Together, Lets build a clean, healthy and beautiful Sorbhog n,
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